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The discipline of user experience (UX) design has matured into a
confident practice and this edition reflects, and in some areas

accelerates, that evolution. Technically this is the second edition of
The UX Book, but so much of it is new, it is more like a sequel.

One of the major positive trends in UX is the continued emphasis on
design-a kind of design that highlights the designer's creative skills
and insights and embodies a synthesis of technology with usability,
usefulness, aesthetics, and meaningfulness to the user. In this edition
a new conceptual top-down design framework is introduced to help

readers with this evolution.

This entire edition is oriented toward an agile UX lifecycle process,
explained in the funnel model of agile UX, as a better match to the
now de facto standard agile approach to software engineering. To
reflect these trends, even the subtitle of the book is changed to

"Agile UX design for a quality user experience.

Designed as a how-to-do-it handbook and field guide for UX
professionals and a textbook for aspiring students, the book is

accompanied by in-class exercises and team projects.

The approach is practical rather than formal or theoretical. The



primary goal is still to imbue an understanding of what a good user
experience is and how to achieve it. To better serve this, processes,
methods, and techniques are introduced early to establish process-

related concepts as context for discussion in later chapters.

· A comprehensive textbook for UX/HCI/Interaction Design
students readymade for the classroom, complete with

instructors' manual, dedicated web site, sample syllabus,
examples, exercises, and lecture slides

· Features HCI theory, process, practice, and a host of real
world stories and contributions from industry luminaries to

prepare students for working in the field

· The only HCI textbook to cover agile methodology, design
approaches, and a full, modern suite of classroom material
(stemming from tried and tested classroom use by the

authors)
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